SERVICE CENTER

1130 Bluffs Parkway

dsc@cherokeega.com

Cherokee County Digital Plan Review

Welcome to Cherokee County’s Digital Review!

CityView Digital Review represents Cherokee County’s commitment to continuous
improvement by providing our customers a world class development service solu-
tion. Cherokee County’s enterprise software partner, Cityview has teamed with
Bluebeam to offer a unique electronic plan submission tool resulting in faster turn-
around times for plan approval, better communication and access to key staff
members generating more accurate plan reviews with less time wasted in resub-
mittals.

Cherokee County’s web portal is available to you 24 /7. All you need to access the
portal is a web enabled device and an account. Register and experience how easy it
is to do conduct business in Cherokee County.

The portal offers our customers the ability to access plans and permits, submit
plans or permit applications electronically, track the status of a project, schedule
inspections, as well as apply for and renew licenses.

Take advantage of your privileges as a registered user and tell us
what you think. How can we serve you better? Please email to us

your thoughts and concerns to dsc@cherokeega.com green

*J BUSINESS
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CityView Digital Review User’s Guide

Welcome to Cherokee County CityView Portal. The following user’s guide is intended to walk you
through the online application for building and planning applications.

Log in to the CityView Portal

Go to www.cherokeega.com ‘ . e f r =)
home page and click on the ‘ : e~
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Register an account and sign in =

[3 cityview.cherokeega.com/cvprodportal/
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Welcome

Cherokee County's web portal is now online. At this time, we are processing Service Permits: Plumbing, HVAC, and Electrical
Permits. You can also check the status of planning projects, building permits, Land Disturbance permuts and Occupation Tax
Certificates all hassle free, 24/7, 365 doys of the vear!

Development Service
Center

Cherokee County
1130 Bluffs Parkway
Canton, GA 30114

We are committed to improve services to our citizens, watch for more updates coming soon.

Building Department Planning Department

P. (770) 721-7810 f ilding Permi Apply for 3 Planning Permit
E. dsc®cherokeega.com Status and Fees Status and Fees
www.cherokeeqs.com Upload Submuttals Upload Submittals

1f you require assistance
using the Web Portal, give
us a call or email us.

=2
Hours: ety

M, W, TH, F
8am - Spm

Tuesday
8am - 4:30pm

This website is best viewed with Microsoft Internet Explorer versions 7 and higher, Firefox versions 3.5.3 and higher, Google Chrome versions
3.0 and higher or Apple Safari vertions 3.2 and higher. Javascript must be enabled on the browser. Adobe Acrobat Reader may be required to
read some documaents available on the site.

Powered by CityView
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Don’t forget to verify your
account!

Google [ Q|

An email will be sent to you, N 'Wmmmm
. . Gmail - - o o - ~ e
please click on the link to com-
plete the registration Cherokee County web portal account registration issar
\ Inbox (4) NoReplyDSC@cherokeega.com

lome ~

Starred

Thank you for registering an account with the Cherokee County web portal
Please click on the link to complete the registration

More ~

[/ @ ePtan Soiuvons View Projc x Y [} Cherokee County, GA - W 1, Log On - CatyView Portal  x ¥ B, Geocortex Viewer for KT X ¥ M Charokee Co
€ - C [] cityview.cherokeega.com/cvprodportal/Account/ActivationSuccess

o, T T

Welcome Ana Silbernagel!
ks

Home
Property Search

PRddress | Tkt

Development Service
Center

Cherokee County

1130 Bluffs Parkway
Canton, GA 30114

Your account has been successfully activated

1 d -'ou.

To access the CityView Portal, you may proceed to Poctal Home

P. (770) 721-7810

Now you are ready to start entering the information related to your project. On the
CityView Portal’s Welcome Page select “Apply for Building Permit “ Or “Apply for Planning

Permit” depending on type of project \

7" ePtan Soluvons ViewProjc x Y [ Cherokee County, GA- Vi x | & Lo\
€ - C [} cityview.cherokeega.com/cvprodportal

- CityView Portal % | B Geocortex Viewer for KT % | M Cherokee County

Welcome Ana Silbernagel!
Sign Out My Account

_ Cherokee County's web portal is now finline. At this time, we are processing SerfNge Permits: Plumbing, HVAC, and Electrical
Permits. You can also check the statull of planning projects, building permits, Lanq\Disturbance permits and Occupation Tax

Development Service Certificates all hassle free, 24/7, 365 ditys of the year!

Center We are commtted to improve services | our citizens, watch for more updates coming soc
Cherokee County

1130 Bluffs Parkway

Canton, GA 30114
Bulldlng*epartment
P. (770) 721-7810
www.cherokeega.com Request an Incpection
Request 3 Meeting
Statys and Fees
NeedHelp SR
If you require assistance ; .
using the Web Portal, give = = Business License
us 3 call or email us. ’ @
Status and Fees
Hours:
o, 0 S
8am - Spm




Step 1.

Choose the “Project Type” and provide a short “Project Descriptive Name” (same as it appears in the
name block on plans) this will be how it appears under “My Items” and on letters generated by Chero-
kee County. The next box will be “Comments” which allows you to fully describe your project. Red
asterisks indicate that they are required fields.

€« - C [I cityview.cherokeega.com/cvprodportal/Planning/Application

Welcome Ana Silbernagel!
ﬂﬁv‘ﬂmwm Sign Out My Account My ftems FPortal Home Property Search Portal Help
1k § : . \ 2: Step 3: Step 4:
f\ escription !/:‘ Fanning Types Location Contacts
Step 5: Step 6: : Step 7:
Upload Files Review & Submit Complete
Development Service
Center . . . s s
Chuokas County Planning Application - Project Description
1130 Bluffs Parkway Required information is indicated with an asterisk (*).
Canton, GA 30114
P. (770) 7217810 Choose the project type: * Y

E. decBcherokeega.com Project Descriptive Name: *

Please give your project 3 brief Gescription. This il become the project name. Maxemum S00
dorazers

If you require assistance
using the Web Portal, give
us a call or email us.

Please add any addmonal comments pbous the project. Maximum <000 characes

Hours:

M, W, TH, F .

8am - Spm Click “Next Step” after
Tuesday Sorcel. )| Mt Stap: Nenwing Types each page to continue

Gam - 4120

entering your project’s
information

Step 2.

“Search for address” using the input box, start typing the address for your project. Cityview will au-
tomatically suggest applicable addresses. You can also search using the parcel number. Once you
find the applicable location in the list, click to select it. You can add multiple locations if needed by
selecting “Add another location” . GIS will confirm the address as part of the review process.

B\ i L Step 3: Step 4: Step S Step 6:
) 2 ,‘) Contacts Upload Files Review & Complete

A Subrmt

Planning Application - Location of Project

Required information is indicated with an asterisk (*).
A valid address or parcel number within unincorporated Cherokee County limits must be provided. If you are applying to
Center develop a recent subdivided property and the parcel number has not be assigned yet, please contact the Development Servic:
Cherokee County Department.

1130 Bluffs Parkway
Canton, GA 30114

Development Service

Search for address: (001 (02N12 001) ]

Bagn typrg & street add-ess o Parcll Humber 350ve 3nd vk Wil ST exEEng 15ToE
vechin

P. (770) 721-7810
E. The jurisdiction. If your locacion appears. please select & from the lux.

www.cherokeega.com

Can't find address?

The location you have selected: o1 (02N12 0©001)

If you require assistance
using the Web Portal, give
us a call or email us.

Hours:
M, W, TH, F
8am - Spm

Add Another Location |

Tuesday =
Sam - 4:30pm Previous Step: Project Description | Next Step: Contacts




Step 3.

“Contacts” - Property owners (of record) and you, as the logged in applicant, will be added automati-
cally as contacts to the application. To add additional contacts, use the “Add New Contact” hyperlink.

'Oel’lmw 3 >‘1?“‘5\f:—ih e County, GA - W/ X ¥ {

e e o & A

€& — C [ cityview.cherokeega.com/cvprodportal/Planning/Applic] contacts to be added:
§ Engineer, Architect, Surveyor or designer
24 HR Contact
Developer

Property owner, if other than the one on
record

Welcome Ana Silbernagel!
develo @'g mt Sign Out My Account My ltems Portal Home

Development Service
Center

Cherokee County ‘ Property Owner
1130 Bluffs Parkway [

Canton, GA 30114 | Applicant /

P. (770) 721-7810 Add New Contact | A in ntact From

E. dsc@cherokeega.com
www.cherokeega.com

Echelon Atlanta Holdings, LLC, Address:1603 Summersweet Lane
| Ana Silbernagel, Address:303 Peninsula Pt

| Previous Step: Location H Next Step: Upload Files |

A & Planning Application - Cit

srokeega.com/cvprodportal/Planning/Application?referenceNumber=PL20160000006&isstep=True&isAddNewApplicationType=Falsed

Email addresses are very important

. . . X
since all correspondence will be via New Contact
email. Please make sure to enter Waijalrid infeiariion i S ot WAV Sramtarieh (7); 7
the correct email addresses i
Preferred Contact Method * v
Full Name *
Street Address”
Additional Address
Sute, PO Box, wc
City/State/Zip * GA v
Email Address
Type Contact Number Ext.
Contact Number(s) [ primary v ' | [3¢]

(“Please note: at least one contact number is required)

| Add This Contact |



Step 4.

“Upload files”, click on the
“Browse” hyperlink and select
your files to upload.

¥ & Log On - CayView |

i olubon oy %\ L] Cherokee Coun Log O aroke n
> € [3 cityview.cherokeega.com/cvprodportal/Planning/Application?referenceNumber =PL20160000006&isstep=Trueé
: = = - g

@SRt o BT

Welcome Ana Silbernagel!
Sign Out My Account

Submitted documents should be under 25M8B in size.
Development Service + Accepted file extensions:
Center ° doc, docx, xls, xlsx, jpg, gif, bmp, pdf, tiff
Cherokee County 1f your plans are larger than 25mb, then please group and submit by discipline, ie Erosion Control,
1130 Bluffs Parkway tormWater, Transportation, etc., otherwise upload plans as one package (pdf).

Canton, GA 30114
e chosen the files you wish to upload, please click the button located at the bottom of
lete your submission.

P. (770) 721-7810
E.

www om -
Note: This step is wmu.Nﬁmd at 3 later time from the Upload Submittals link located on the main
I
1f you require assistance == M Current.
i Web Portal, git . N
using the Web Po give #1) (01/05 ) Print Requirement items

us 3 call or email us.

Hours:
M, W, TH, F |~ Project Files €

8am - Spm -
[ Select 3 new document foe this requirement: L Browse .

Tuesday
8am - 4:30pm

additional documents you wish to provide: m
short ption of this set of

4 ¢ Favorites *  Size Item ty| Name > A
B Deskop T 60KB AdobyllsrobatD..  BF Overlay Review 061614 jl
s Downloads % 109, AdobelAcrobatD..  Cherokee County New Subdivision . e -
%] Recent Places 8] 7.59.. Microsoft PowerP_..  Digital Plan Review Manual [Eorevious Sveb=-coneachs | [ et ep: Review s submt |
Type Adobe Acrobat Document
H %Ke AdobeAcrobatD.. newey, _pcmmpoctbybuldnj Size: 1.07 M8
4 g Libraries = %H 387. AdobeAciobatD.. Copy of Closing Lot Date modified: 1/5/2016 2:23 PM
» 4] Documents E) 9KB Microsoft Excel97..  Copy of Activities
b o) Music @) 160 . Microsoft Word D Inspections results 790 Lake Overiook Dr No preview available.
b il Pictures @) 678 Microsoft Word D Commercial PRapproval
o B Videos ) 63Kk8  Microsoft Word D.., LGP
L4 % 112, AdobeAcrobatD..  LGP2015-171 Carmichael Farms Lot 17
8 Computer @) 120... Microsoft Excel W..  OTCemail list 2016
» e 0S(C) ) 214, MicrosoftExcel 97 openctclistwithemail2016
I % templates (\\bluf @) 61K8 Microsoft Word 0. LDPApproval Letter "
i ]

Provide a short description of each

#1) ng (01/05/2016) Print Requirement ltems

semg b Portal, o
us a call or email us.

file (Electrical plans, Landscape

Hours:

oy |~ Progect s ol plans, Erosion Control, etc. )
R ‘ Select a new document for this requirement: m
Submittal #1) Planning Submittal (01/05/2016) Print Requirement Items
* Project Files € Pending
. Select a new document for this requirement: Browse... 3
“Upload Additional Documents” Cherokee County few...bdivision.pdf Remove
for letters or other documents re- Provide 8 short description of this set of documents: | Construction plans for new subdivision

lated to the project, for example;

Hydrology report, NRCS Checklist, [~ UNGEd Ao D 1,4
Stormwater Maintenance Agree-

ment, NO|S, etc. Select any additional documents you wish to provide: %
BF Overlay Review 061614.pdf Remove

Provide a short description of this set of documents: Letter from developer
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Step 5.

ceNumber=PL20160000006&isstep=True

] us New Contact: Engineer
Once files have uploaded suc- o i
cessfully, select “Review and syl Prerenas Contact Mehod: Emai
Submit”, after reviewing all oy P8 o
your information select Feltied. Najduonil
Site Ares (Acres): SO
Number of acres disturbed: 25

“Complete Application and Pay

— = Land Disturbance Permit Details

Fees”

Linear feet of Residential Streets: 4250

— ~Land Permit

No additional infermation was required for this planning type.

__ Sclosded

« BF Overlay Review 061614.pdf
« Cherckee County New Subdiision.pdf

— ~ Fees

Total Plan Review Fee $450.00 $0.00 $450.00 Not Paid

FMO-Commercial Site 15t Flan Review $200.00 [ $0.00 | $200.00 Not Paid

Digital Upload Fee (LDP) $200.00 $0.00 $200.00 Not Pacd
$850.00 $0.00 $850.00

You are now ready to “Make
Payment”

There are fees owing
the "Complete Application
you can pay your fees online.

< planning application. All fees must be pad before this application can be submittad. Clicking
ay Fees' button will submit your application and redirect you to the payment screen where

romms«,numvnpm, x Cherokee County, GA- ¥ X V& Log On - CityView Portal Y, B Geocortex Viewer for HTH X Y M Cherokee Co
<« (e fi ! 0

1 cityview.cheroRgega.com/cvprodportal/Pa m="PL2016000

ad Files \ Cotwleterﬁopbcxrnrm and Pay Fees Cantgl qulucwm

06VEI0pmEM

Links 1l . A

- " Planning Application Fees
Home PL20160000006
Property Search

e e ,

. Fee Type Amount Amount Paid
Development Service Total Plan Review Fee £450.00 $0.00
Cénter M cial Site 15t Flan Review $200.00 $0.00
Cherokee County Digital Upload Fee (LDP) $200.00 $0.00
1130 Bluffs Parkway
Canton, GA 30114 Totals: $850.00 $0.00
P. (770) 7217810 otal Amount Owing: $850.00

E. dec®cherokeega.com
www.cherokeega.com

Need Help. ]

If you require assistance
using the Web Portal, give
us 3 call or email us.

— » Contact

Pay on behalf of: * [ ana L!befnaqel, Md2303 Peninzuls Pt M

L T I TR [RTEum—— |

sl

Hours:

Fees are payable by credit card or e-check.
We accept Visa, MasterCard and American
Express. A convenience fee will be added.

=
[T e — Y

——

. . . visa )~y
We will re-direct you to our vendor’s site.

Cherokee County does not save any credit
card information.




YOUR APPLICATION IS NOW COMPLETE!

You may print this page for your records. You can check your submittals, comments, etc. by singing in
and checking under “My Items”. All your projects will be listed under this page.

[3 cityview.cherokeega.com/cvprodportal/Planning/Application?isstep=True

This is your project number

Ming Application - Comp
Project Number: PL20160000006
Development Service -
Center s e

Print This Page
Cherokee County iPrntThin Pge
1130 Bluffs Parkway Thank you for your application. Your project is now under review.
Canton, GA 30114

Th f £ h A
P. (770) 721-7810 ere are efs totaling $850.00 owing on this application.

E. dsc@cherokeega.com
www.cherokeega.com — = Planning
_ Project Type: Land Disturbance Permit
) Project Descriptive Name:  Cherckee County Test Project
1f you require assistance
using the Web Portal, give Comments: New subdivision
us a call or email us. Locations: 001 (02N12 001)
. Contacts:  Property Owner
Hours: Echelon Atlanta Holdings, LLC, Address:1603 Summersweet Lane
M, W, TH, F
8am - Spm Applicant
Ana Silbernagel, Address:303 Peninsula Ft
Tuesday Engineer
8am - 4:30pm Roger Zuniga, Address:123 Pleasant Street

Project Type: Residential
Site Area (Acres): S0
Number of acres disturbed: 25

— wLand Permit Details

Linear feet of Residential Streets: 3250

— ~Land b Permit

No additional information was required for this planning type.

- & Images

Project has not been accepted until the Project Coordinator has reviewed the application for com-
pleteness. The designer/applicant does not have access to files until plans have been approved or re-
turned for corrections. Comments will be emailed to the designer/applicant within 5 business days.

For assistance with submitting plans, please contact your Project Coordinator at
asilbernagel@cherokeega.com or by phone at 770-721-7816.
We would love your feedback, please let us know how we are doing!

We thank you for choosing Cherokee County.




Re-submittal of plans

Once plans have been returned for corrections, you will need to upload the revised version of your
project. Look for the specific project under “My Items” and choose the project you would like to re-
submit. In order for the plans to be linked to the prior submittal you will need to use the “CLICK

HERE” hyperlink.

There are no condNjons for this planning application.

— ~ Related Permit & Rlanning Applications

There are no related it or this planning application.

— ~ Meeting Requests

There are no meeting requests fol\this planning application.

— w Doc ts & 1

o

Date l-..-. Aad Doc s N
No documents have iously been uploaded.

— w Upload Additional Doc t

« Submitted documents should be under 25NB in size.
« Accepted file extensions:
o doc, docx, xls, xlIsx, jpg, gif, bmp, pdf\iff
If your plans are larger than 25mb, then pleasg group and submit by discipline, ie Erosion Control,
StormWater, Transportation, etc., otherwise u\pad plans as one package (pdf).

Once you have chosen the files you wish to upload\please click the button located at the bottom of
the page, to complete your submission.

Note: Documents uploaded here won't be linked to any sfbmittals. Click here if you
submittal requirement.

vish to upload documents to a specific

Select any additional documents you wish to provide:

Provide a short description of this set of documents:

| Upload Document |

————————————"

Once your project has been approved for permitting, you will receive an approval letter list-
ing required documentation, fees, etc. Plans will be approved/stamped electronically and
you may print as many copies as you would like. Before starting any construction, please
make sure to schedule a pre-construction meeting with your inspector (listed on the approval
letter) All fees are due prior to releasing of plans. You may pay online or in person.

Building permits can only be picked up by a Georgia State Licensed Contractor. We are locat-
ed at 1130 Bluffs Parkway, Canton GA 30114.

We thank you for choosing Cherokee County
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